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Purpose
To facilitate centralized dissemination of information from the California ISO to both the media and the general public under normal and emergency conditions.
Media or General Public Inquiries
While it is the CAISO's responsibility to provide accurate information to the public and the media, especially during system disturbances, it must be remembered that the California ISO is dealing with highly sensitive information that may have market implications. During specified hours for both public and media inquiries, take the following actions:
Step In an on-going effort to ensure that the media and the general public are provided with accurate and concise information, the Communications and Public Relations Department will have the lead to respond to all requests for information. Because of the sensitive nature of the daily flow of information that the California ISO will handle, it is vital that all requests for information are carefully reviewed before responding. In the restructured electricity market, information that can affect market conditions will be highly valued. The California ISO's role in maintaining system reliability, and an impartial, open access to markets, must not be compromised.
Definitions
Unless the context otherwise indicates, any word or expression defined in the Master Definitions Supplement to the CAISO Tariff shall have the same meaning wherever capitalized in this procedure.
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